Consumer Protection

Your consumer rights in action
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The Consumer Guarantees Act (CGA) outlines what a consumer can expect when they buy a product or service from a business. It also provides
a business with guidelines on what they must provide to their customers. If a product or service does not meet one of these guarantees, you can

get a remedy from the business you bought from.
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Completed in a reasonable time if the
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See Consumer Guarantees Act at consumerprotection.govt.nz

for more tips on your consumer rights.



